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Terrorist Event
The September 11 twin tower attack in New York is still fresh in the memories of Americans. On this fateful day, America faced one of the challenging disaster response incidences because of a terrorist activity that saw close to 3,000 people losing their lives (Hirst et al., 2015). Even though there was another attack on the same day targeting Pentagon, the activities surrounding the attack in New York overwhelmed disaster responders at both the local, state and federal levels. The major response activities involved firefighting, rescuing of the injured by the paramedics, movement of dead bodies, and coordination of activities to prevent further deaths.  The attack occurred at the period when the federal government had not revamped its disaster management efforts (Hirst et al., 2015). The aftermath of this attack saw the establishment of the Department of Homeland Security. The DHS helped in the development of the National Incident Management System (NIMS), which would enable agencies at different levels of the government to effectively respond to disasters. 
[bookmark: _GoBack]There was overwhelming support during and after the disaster. The disaster created huge fires, and a priority of responding to the disaster was fighting out the fire. The New York City Fire Department deployed half of its unit to help fight the fire. Their efforts were supplemented by independent firefighters who were off duty. The New York City Police Department sent its officers to help in the coordination of rescue efforts. The FDNY, NYPD, and PAPD were also involved in the response as they helped to evacuate civilians who were trapped in the buildings (Hirst et al., 2015). The response further involved the paramedics who provided first aid and treatment to survivors before being transported to the hospital. The aftermath of the disaster saw different agencies and organizations, including medical practitioners traveling to New York to help in moving the bodies and other medical procedures.
The agencies that were majorly involved in this attack were the New York City Fire Department, New York City Police Department, FDNY, NYPD, and PAPD and the paramedics. The firefighting department was tasked with fighting out the fire and preventing the fire from spreading to adjacent buildings. The fire that had engulfed the two buildings was enormous and saw more than 300 firefighters losing their lives. The police department, together with FDNY, NYPD, and PAPD provided emergency services in the rescue operations. These agencies facilitated rescue efforts by evacuating civilians from buildings that were at risk of catching fire and those trapped on burning buildings (Bullock, Haddow & Coppola, 2013). The paramedics and other medical staff helped in the provision of first aid and stabilizing the health condition of the patients before being moved to the hospital. These agencies were required to coordinate their services but faced enormous challenges.
The response operations during this disaster helped to reduce the number of casualties from the attack. Besides, it helped to expose loopholes that exist in America’s disaster management efforts. What worked during the rescue operation were the efforts of the paramedic team of providing treatment to those affected. The implementation of ICS in this disaster was poor since there was no knowledge of how to use such a system in the system (Homeland Security, 2008). There were poor coordination and communication between the agencies that were engaged in the rescue operations. These challenges occurred because of lack of implementation of ICS, which was not in place by the time this attack occurred in America. The ICS was initiated as part of the DHS efforts to enhance the effectiveness of disaster response in the country.
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